




<1% 7% 8%

10% 12% 22%

35-45% <5% 35-45%+





37%
26%

52%

62%

11% 10%

0% 1%

49

47

43

25

19

17

Screens are small, bad 
navigating experience

Payment security concern

Mobile network constraint: 
network not stable and costy

Lack of shopping assistance, 
difficult to communicate

 Mobile device constraint: 
apps can’t be installed/ 

take too much space

Mobile shopping apps are 
difficult to learn and use



63

49

32

21

20

15

5

54

11

22

24

26

13

6

Apparel

Movie tickets & Coupon

Non-fresh  
food & beverage

Electronics& 
Appliance

Books & Music

Health & Beauty

Fresh food







Willing to switch to mobile shopping

Will try and depend on use experience

Stick to original channel (offline etc.)

Food and drinks 100

100

100

100

100

100

100

Lifestyle

Sports

Fashion

Luxury

Tech

Cosmetics

53% 21%26%

50% 30%20%

43% 22%34%

43% 26%31%

30% 41%30%

29% 34%38%

25% 33%41%

141

Others
Taxi

Performance & Travel Tickets

Dining & Drinking Out

Traditional Commerce Categories
• Alcohol & Tobacco

• Apparel & Footwear
• Non-Fresh Food

• Electronic Appliances
• Personal Care



Desktop 
Computer

29

80
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Notebook 
Computer

17

Mobile Phone

73





 


